Whaleback Golf Course Online Booking Guide

1. Signup as a registered public booking member via the www.whalebackgolf.com.au website.

(you’ll need to have a valid email address)

2. From the Whaleback website, Login with your registered email and allocated password.

This section of the web site provides information and services that are available only to registered

players of Whaleback Golf Course
. " Login Here Password
Login Details
2 = & E o Login
Your username is your email address and the password is the value you set on registration.
Haven't Registered? Click Here to Sign up! Forgotten vour password?

Terms and Conditions
This Web site is provided by The Golf Club. By using the site or downloading materials from the

site, you agree to abide by the terms and conditions

3. Onlogin, you'll be directed to the fixtures page. If the timesheet for the day you want to book into is not
displayed, then they are not open yet. Saturdays open at 10am 9 days prior on the Thursday while Sundays
open at 2pm on the Thursday, 10 days in advance.

Note: Please be careful to select the correct day/date as there will be multiple Saturday and Sunday
timesheets at the onetime available for bookings for different weekends.
There will be dedicated timesheets for 9 and 18 Hole booking lengths as well so please choose carefully.

Click on the Open status link to view the timesheet

o

ings : Golf Course Select the correct day
and length of play!

2011 Date Status Title
Jan Feb Apr Sat 14/05/2011 18 All Day Saturday 18 Holes
Jun  Jul  Aug Holes Practice Timesheets

Sep Oct Nov Dec
Sat 14/05/20110 9 All Day Saturday 9 Holes

Event Shortcuts Holes Practice Timesheet

Screen Shot of Fixture Page. You can Refresh this page after the opening times to reveal the links.


http://www.whalebackgolf.com.au/

4. To book into a row, click the Book button associated with the desired tee time.

Saturday 18 Holes Saturday May 14

Practice Timesheets

| Back to Timesheets |

Process to book 1 - 4 players on the same tee time

%* These bookings have not been paid and may be deleted within 3 minutes of them being booked if they are not paid for promptly.
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If you need to book more than four players then select the individual cells of each row (tee time) then press the book

button. The cell will change to a darker grey colour when selected as per the screen shot below:
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Click on each
Cell to highlight
then press Book
to book more

than one row.

Important Info: The system is based on first in first served and locks the row once a user presses the Make Booking

button (see image on next page). For highly contested times, you may come up against a clash of times with another

user. This occurs when you and another user select the same row. The other user manages to press the Make

Booking button before you do which locks the row out for you to proceed any further. You’ll then need to select

another tee time that is available from the timesheet instead.

In this case; it is highly recommended that you login prior to selecting your booking time so that you do not need to

enter in username/password details at the booking stage and risk losing your selected time to another user.



5. After selecting your tee time, enter the amount of players against the Green fee type and enter in quantity
values against any cart or club hire required. Press the Make a Booking button to proceed to payment page.
Booking 8 Player(s) - 18 Holes 6:18 AM, Saturday May 14 2011

Green Fee Player Price pp QTY Seconds remaining until reservation terminates: 116
18 Holes Weekend $25.00 Bidk s
Student Con 18 Holes (under 16 - Card required) :l Last Name: |Mancini
$20.00 Email: ]steve@mbclub.com‘au
; : phone: [ ]
Equipment Price pp QTY s
GoffiinkNo: [ ]
Cart Hire $40.00
Total Price (including GST) $280.00
Cart Hire (9 Hole Price) $30.00 ] e 3
Full Set Club Hire $25.00 1
Half Set Club Hire $15.00 |:|
Full Set Club Hire (9 Hole Price) $20.00 ] Enter number of players in the green fee QTY
and in hire equipment if required
Half Set Club Hire (9 Hole Price) $10.00 1] Then Press the Make Booking Button above

6. The Enter Payment Details page will now appear. Enter the card number, select the card expiry date and
press the Continue button. (screen shot example of page shown below)

1. Enter Payment Details2. Confirm Payment Details3. Payment in Progress4. Payment Complete
: | ] u |

Notices
Please enter your VISA, MasterCard or BankCard
credit card details. You will have an opportunity on This web site is secured using a Thawte Digital
the next page to confirm your details before this Certificate. This ensures that all information you send
payment is processed. to us via the World Wide Web will be encrypted. If any

other Internet user intercepts the communication

he/she will only be able to see it in an encrypted

Iﬂ (garbled) form.

Your payment details will be processed and forwarded

Card Number  [111122223333444¢ |

securely to your club using SecurePay. By completing

Card Expiry /| 2013[=] the transaction you authorise the processing of your

payment in this manner. If you would prefer to make

Cardholder Name |Steve Mancini |

your payment in some other manner please contact

Payment Amount $280.00 the club directly.

p
J SecurePay

Enter Credit Card number,
select Card expiry date
and press the Continue Button.

7. Wait for the confirmation page to appear (this may take up to a minute)
8. A confirmation email will be sent to you as well as a receipt of the successful booking and payment.
9. You can logout to finish or make another booking at this stage.



